Promoting trade, goodwill and understanding between business communities
of Fiji and the United States of America
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The USA Fiji Business Council [previously Fiji American Chamber of Commerce] Business survey was
conducted from June 2" to July 2™, 2010. The survey was conducted using a web-based survey tool.

The username and password was emailed to a list of local companies.

The USA Fiji Business Council conducted a survey in October 2009 when the impact of the global
recession was very evident. In this survey we are looking to see what changes have occurred in the Fiji
business environment since the last survey.

The Council would like to understand the issues and concerns facing organizations as they conduct
business in Fiji.

This information will assist the USA Fiji Business Council to better focus its services to members and to
track changes over time with future surveys.

Respondents were members of the USA Fiji Business Council as well as other business leaders who were
asked to complete the survey anonymously. Over 40% of the responses came from the USA Fiji Business
Council members. The Council wishes to acknowledge and thank all those contributors who participated in

the survey.

The USA Fiji Business Council currently has 43 local members.

Respondents provided considerable feedback and shared their opinions on the financial climate. Many of

the 43 respondents added comments in addition to completing the multiple choice questions.

Compared to 2009, more organizations reported that they plan to hire staff in the second half of
2010. Comments indicated that this hiring was generally directed at replacing lost staff rather than

due to business growth.

While training budgets were slightly reduced in 2009, training is seen to be of value and the majority

of organizations are maintaining the level of investment in training.

There is a small increase in optimism since 2010 with organizations reporting that performance

should show an improvement in 2010.

More than two thirds of the organizations reported giving pay rise to their staff this year (2010).

Rises ranged from 3% to 15% with a mode of 4%.

Migration of local staff is seen as the biggest challenge faced by some organizations today. Some
organizations commented on the need to invest in training due to poor supply of skilled and
affordable labor. Another respondent indicated they will look at as many services as possible to be

provided by contract and/or off shore.
Respondents reported reducing costs in areas of:
* Travel [63.9%]
* Entertainment [58.3%)]
» Sponsorships [58.3%]
Topics of most interest to business organizations in Fiji are reported to be:
*  Fiji Economic Outlook
» Fiji dollars exchange rate trends
» Emerging market opportunities




Despite the economic crisis, most respondents (83%) reported they have not reduced staff to date.

Some comments from the survey:
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For the second half of 2010, 74% of respondents indicated they are still hiring staff.

Some comments from the survey:
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Some comments from the survey:
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Have your staff received a pay increase this year?

80.0%

70.0%

60.0%

50.0%

400% oOYes
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10.0%
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Percentage increases:

Increase 0<3% 3 <5% 5 <10% Above 10%
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Some comments from the survey:
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40% of the respondents will replace expatriates who have completed their contracts this year 2010, while
23% will not be replacing expatriates. Overall, 37% of the respondents are local organizations with no

expatriates employed.

Some comments from the survey:
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63% of the respondents indicated that the local market holds the most opportunities in 2010. This is

followed by New Zealand, Australia, and then the USA.

Other markets:

Solomon Islands
Kiribati

South Africa
Thailand
Canada

UK

Some comments from the survey:
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34.1% estimate a return to growth in the second half of 2010
22% forecasted growth in 2011.
7.3% forecasted in 2012
17.1% has experienced no slowdown and expect to continue as such.

Some comments from the survey: /0 b v p v N




Some comments from the survey:
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Some comments from the survey:
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Has your company planned to reduce its training budget
for 2010/ 20117
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Some comments from the survey:
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Some comments from the survey:
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Some comments from the survey:
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2009 / 2010 Comparisons

HYes HNo
Has your company reduced the total number of staff 16.70%
employed to date this year? 3.30%
28.30%
2009 : 71.70%
iri i 74.40%
Is your company hiring staff in second half of 2010? 25 60%
50.90%
2009 49.10%
iring i ? 65.90%
Does your company have plans for hiring in 2011 34.10%
65.40%
2009 34.60%
- . . 0,
Have your staff received a pay increase this year? 31.70% 68.30%
66%
2009 34%
Will your company replace expatriates that have 39.50%
completed their contract this year? 23.30%
16%
2009 22%
Has your company reduced its advertising budget for 38.10%
2010/20117 61.90%
46%
2009 549
Has your company planned to reduce its training 14.60%
budget for 2010/ 20117 40%
31%
2009 69%
Will your company bottom line performance be a 70.70%
growth or improvement from last year? 29.30%
60.40%
2009 39.60% ’
For more information: please contact:
Secretariat
USA Fiji Business Council
Tel: 3305510

Email: secretariat@fijiamcham.com
Website: fijiamcham.com

This business survey has been sponsored by:
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